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Looking ahead to the 

2021/22 academic year, 

two-thirds of students 

were concerned about 

their mental wellbeing.
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About the Research
In August 2021, we shared our report University Mental Health: Life in a Pandemic, which 
included the findings of our first wave of research conducted in April/May 2021. Since then, 
all coronavirus restrictions have been lifted in England and a new academic year has began. 
We have therefore undertaken a second wave of research to better understand how students 
feel, what their concerns are for this academic year and how they can best be supported. 

The online survey was conducted between 3rd and 15th September 2021 by Alterline. We 
received 1015 responses from a sample broadly representative of the UK student population. 
This includes both undergraduate and postgraduate students, new and continuing. 

The findings provide a snapshot of how some students are/were feeling ahead of the new 
academic year. The sample is relatively small and we suspect there may be a self-selection 
bias, meaning students with experience of mental health issues might be over-represented, 
skewing results. As such, we encourage readers to view our findings critically, with 
consideration of the above limitations, as well as systemic inequalities, stigmas and biases 
which may impact our findings. 

http://www.studentminds.org.uk/lifeinapandemic
http://www.alterline.co.uk


● Mental health and wellbeing appears to have 
improved since April/May 2021.

● Returning students were less confident about 
returning to university than new students were about 
starting.

● The vast majority of students have been fully 
vaccinated. Opinions on vaccine passports are split. 

● Students still have a big preference for in-person 
teaching and support.

Headline Findings



Key Comparisons 
April/May 2021 vs September 2021

Question May 2021 (Wave I) September 2021 (Wave II)

Life Satisfaction 
(% reporting low life satisfaction)

27% 17% 

Covid-19’s impact on mental health
(% reporting a negative impact)

74% 63%

Top concerns
(% concerned or v.concerned about ___)

Performing well academically 
(84%)

Mental wellbeing (80%)

Friends/family catching Covid 
(78%)

Performing well academically (79%)

Keeping up with study commitments (69%) AND  
Friends/family catching Covid (69%)

The possibility of the Gov reintroducing restrictions (67%) 
AND managing time (67%)

Experiencing mental health issues currently 60% 53%



Mental Health



Mental Health
Life Satisfaction 

 

                                                                                                                                                                                       
7 - Most common 
response (25%)

0 - Extremely Dissatisfied 10 - Extremely Satisfied

0 - 4, reflects low life satisfaction
(17%)

Life satisfaction scores have improved since Wave I in 
April/May 2021. 

In Wave I, 27% reported low life satisfaction and only 40% 
reported satisfaction scores of between 7 and 10. 

In Wave II, 17% reported low life satisfaction and 56% 
reported scores of between 7 and 10. 



Mental Health
Impact of Covid-19
% reporting positive / negative impacts of Covid-19 over past month



Mental Health
Experience of mental health issues

The proportion of students reporting that they 
currently have a mental health issue has 
decreased since April/May 2021, when this 
figure was 60%. It is now 53%

Remember: these figures may be skewed by a 
suspected self-selection bias.



Mental Health
Most common mental health issues
Base: Students who currently have, or have previously had, mental health issues (n=693)

The most commonly 

reported conditions 

have not changed 

since Wave I, but the 

% reporting current 

experiences of anxiety 

and depression have 

decreased.



Mental Health
Disclosing mental health issues to university 
Base: Students who currently have, or have previously had, mental health issues (n=693)

The most common 

reasons for not 

disclosing were: “I don’t 

think it’s serious 

enough” and “I don’t 

feel they need to know”



Return to University



Return to University
Expected impact starting/returning to university will have on 
mental health

New students were more 

likely than returning 

students to say they 

expect the start of the new 

year to have a positive 

impact on their mental 

health. 
(75% vs 60%) Returning students were 

more likely to say they 
expect the start of the new 
year to have a negative 
impact on their mental 
health compared to new 
students. (29% vs 19%)



Return to University
Student Concerns
% Concerned or Very Concerned about issue in 2021/22 academic year 



Return to University
Student Feelings
% agree they feel ____ about starting/returning to university. 



Community, Relationships 
and Belonging



Community, Relationships and Belonging
Agree/ Disagree with following statements

“It is important that I feel part of the student 
community when I start/return to university”

“I need a strong support network at university if I 
want to enjoy my university life”

21%

48%

20%

8%

2%

20%

43%

24%

11%

3%



Community, Relationships and Belonging
Agree/ Disagree with following statements

“I worry about my ability to build/maintain 
friendships when I start/return to university”

“I have a strong group of friends outside of 
university”

19%

33%
19%

21%

8%
19%

37%
17%

20%

7%



Community, Relationships and Belonging
Student Concerns
% Concerned or Very Concerned about issue in 2021/22 academic year 



Covid-19



Covid-19
Vaccine intentions / opinions
Vaccination status

Overall, this means just 2% of all respondents have no intention to get vaccinated. 
A further 4% aren’t sure if/when they will get vaccinated. 

Of those partially vaccinated (n=153)

● Intention to get 2nd dose before 

university starts: 56%

● Intention to get 2nd dose after 

university starts: 33% 

● Don’t know: 6% 

● No intention to get 2nd dose: 4%

Of those not vaccinated (n=98)
● Intention to get vaccinated 

after university starts: 22% 
● Intention to get vaccinated 

before university starts: 15% 
● No intention to get 

vaccinated: 21% 
● Don’t know if/when they’ll 

get vaccinated: 37% 



Covid-19
Vaccine intentions / opinions
Vaccine passports - % who agree they would feel safer / would support use of vaccine passports

So broadly, most students would feel safer if vaccine passports were introduced, but don’t necessarily 
support the use of them. 



Covid-19
Student Concerns
% who are concerned/very concerned about _____ The % of students who are concerned about friends/family catching Covid-19 has decreased from 78% in April/May 2021.

The % of students who are 

concerned about catching 

Covid-19 has decreased from 

58% since April/May 2021.



Education



Education
Expected course delivery method 

We also asked students how 

satisfied they were with their 

expected course delivery 

method. 
58% said they were satisfied 

and 18% said they were 

dissatisfied. 



Education
% agreement with _____



Support



Support
Areas students may need support in 2021/22
% students who selected ____ as an area they may need support in 



Support
Perception of support needs 
% students who agreed with ______ statement

“I have the tools and skills I need to manage my own 
wellbeing in the next academic year”

“I need support to manage my own wellbeing in the 
academic year”

10%

43%
30%

3%

14%
9%

33%

29%

21%

8%



Support
Support preferences
% who said they would access support this way

16% of students said 
they would not access any services for 
support with their 
mental health and 
wellbeing



Support
Support preferences
% who said they would access support this way



If you have comments, questions or 
reflections, get in touch by emailing 
info@studentminds.org.uk

@StudentMindsOrg
www.studentminds.org.uk 

 

Thank you 
for reading.

http://www.studentminds.org.uk

